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1. A method for sharing information between a first management system and a second 
management system, the method comprising the steps of: 

(a) receiving a message frork the first management system; 

(b) determining whether the ipessage relates to an entity that is managed by the second 
management system; 

(c) when the message relates t^> an entity that is managed by the second management system, 
formatting the message in a format compatible with the second management system; and 

(d) notifying the second management system that a message is available from the first 
management system. 

2. The method of claim 1 , wherein\the second management system includes a command line 
interface for invoking processes within theWgsd management system, and wherein step (d) 
includes invoking one of the processes by^e^png the command line interface. 

3. The method of claim 1, further co4«sing a step (e) of sending the message, in the format 
compatible with the second management system, to the second management system. 

4. The method of claim 3, wherein step (e\> includes appending text of the message to a file 
that is accessible by the second management systebn, the file including a plurality of related 
messages. 

5. The method of claim 4, wherein each of the\)lurality of related messages includes 
information relating to the entity that is managed by thevsecond management system. 
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6. The method of clal|fn 3, further comprising the step performed by the second management 
system of: 

correlating data from tfee message with other data available to the second management 

system. 

7. The method of claim l\ further comprising the steps of: 
determining a severity of the message; and 

comparing the severity of the message to a predetermined severity; 

and wherein step (c) is performed only when the severity of the message is greater than the 
predetermined severity. 

8. The method of claim 1, further comprising the steps of: 
receiving a request from the second management system to provide a display view from the 

first management system; and 

providing, to the second manage^^t-system, data that represents the display view from the 
first management system. 




9. The method of claim 8, wherein the\step of providing includes invoking a software 
application that performs functions of the first management system. 

10. The method of claim 1, wherein the first management system includes a network 
management platform and the second management system includes a system management platform. 

1 1. An apparatus for sharing information between a first management system and a second 
management system, the apparatus comprising: 

first means for receiving a message from the firk management system; 
second means for determining whether the message relates to an entity that is managed by 
the second management system; 
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third means for formatting the message in a format compatible with the second management 
system when the message relates to an entity that is managed by the second management system; 

and \ 

fourth means for notifying the second management system that a message is available from 

the first management system. \ 

12. The apparatus of claim u 1, wherein the second management system includes a command 
line interface for invoking processed within the second management system, and wherein the fourth 
means includes means for invoking One of the processes by accessing the command line interface. 

13. The apparatus of claim 1 l,¥urther comprising fifth means for sending the message, in the 
format compatible with the second management system, to the second management system. 

14. The apparatus of claim 13, further comprising sixth means for correlating data from the 
message with other data available to the se&ond management system. 

15. The apparatus of claim 13, wh^m^Ha^Sfth means includes means for appending text of 
the message to a file that is accessible by th^eond management system, the file including a 
plurality of related messages. \ 

16. The apparatus of claim 15, wherein each of the plurality of related messages includes 
information relating to the entity that is managed by the second management system. 

17. The apparatus of claim 1 1, further comprising: 
means for determining a severity of the message; and 

means for comparing the severity of the message tAa predetermined severity; 
and wherein the third means includes means for formatting the message only when the 
severity of the message is greater than the predetermined seventy. 
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18. The apparatus ofi claim 11, further comprising: 
means for receiving k request from the second management system to provide a display view 

from the first management system; and 

means for providing, to the second management system, data that represents the display view 
from the first management system. 

19. The apparatus of cMm 18, wherein the means for providing includes means for invoking 
a software application that perfdrms functions of the first management system. 

20. The apparatus of clairA 11, wherein the first management system includes a network 
management platform and the seeded management system includes a system management platform. 

21 . A system for providing ah interface between a first management system and a second 
management system, comprising: 

a correlator, having an inpul<^W)eives a message from the first management system, and 
an output that provides a correlated m^age when the message is related to an entity managed by 
the second management system; 

a message formatter, coupled to tl}e correlator, having an input that receives the correlated 
message and an output that provides a fonAatted message in a format that is compatible with the 
second management system; and 

an interface module, coupled to the correlator and the second management system, having an 
output that provides a notification to the seconU management system when the output of the message 
formatter provides the formatted message. 

22. The system of claim 21, wherein the interface module includes a command line interface 
controller, the command line interface controller inWmg a process within the second management 
system to provide the notification to the second management system. 
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23. The system of claim 21, further comprising a status module, coupled to the message 
formatter, having an input that receives the formatted message and an output that provides the 
formatted message to the seconci management system. 

24. The system of claim 2B, wherein the status module provides the formatted message by 
appending text of the formatted mfessage to a file that is accessible by the second management 
system, the file including a plurality of related messages. 

25. The system of claim 24, wherein each of the plurality of related messages includes 
information relating to the entity thatMs managed by the second management system. 

26. The system, of claim 21, further comprising a severity filter having an input coupled to 
the output of the correlator, and an output coupled to the input of the message formatter, the severity 
filter determining a severity of the corr^^e^message and providing the correlated message to the 
message formatter only when the seve^^^ahJ formatted message is greater than a predetermined 
severity. 2\ 

27. The system of claim 21, further comprising a view interface having an output that 
provides, to the second management system, d^ta that represents a display view of the first 
management system. \ 

28. The system of claim 21, wherein the first management system includes a network 
management platform and the second management ssystem includes a system management platform. 

29. The system of claim 21, wherein the system includes a plurality of executable files that 
may be initiated by the first management system and th\ second management system. 
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30. The system of claim 23, 
formatted message with other data a? 
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er comprising a correlator for correlating data in the 
le to the second management system. 
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